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Item 5.02 Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory Arrangements of
Certain Officers.

On August 31, 2022, Freshworks Inc. (the “Company”) announced that Dennis Woodside has been appointed President and as a member of the Company’s
board of directors (the “Board”), in each case effective as of September 1, 2022. Mr. Woodside was appointed as a Class II director, with his term in office
expiring upon the Company’s 2023 Annual Meeting of Stockholders. Mr. Woodside is not currently expected to serve on any committees of the Board.

Mr. Woodside, age 53, most recently served as President at Impossible Foods Inc., a company that develops plant-based substitutes for meat products, from
March 2019 to August 2022. From April 2014 to September 2018, Mr. Woodside served as Chief Operating Officer at Dropbox, a provider of cloud
storage, file synchronization, personal cloud, and client software services. Prior to that, from May 2012 to April 2014, Mr. Woodside served as Chief
Executive Officer for Motorola Mobility LLC, a consumer electronics and telecommunications company after it was acquired by Google. Mr. Woodside
also held various sales roles at Google over 9 years, from 2003 to 2012, including Managing Director of Emerging Markets, Vice President of Sales in the
UK and President of the Americas.

In connection with his appointment as President, pursuant to the terms of an offer letter (the “Offer Letter”), dated August 15, 2022, between Mr. Woodside
and the Company, Mr. Woodside’s base salary will be $500,000 per year, and his annual target bonus will be 100% of his base salary. Bonus amounts will
be determined based upon achievement of goals agreed upon with the Board.

The Company has agreed to grant Mr. Woodside the following equity awards, in each case effective as of September 1, 2022: (1) an award of restricted
stock units (the “RSU Award”) valued at $25,000,000 based on the average closing price of the Company’s Class A Common Stock (the “Common Stock”)
on The Nasdaq Stock Market (“Nasdaq”) over the 30 consecutive trading days immediately preceding September 1, 2022, rounded down to the nearest
whole share, and (2) option awards (the “Option Awards”) to purchase a number of shares of Common Stock valued at $15,000,000 in the aggregate based
on the Black-Scholes value of an option on September 1, 2022, rounded down to the nearest whole share. The exercise price of the Option Awards shall be
equal to the closing price of the Common Stock as of August 31, 2022. Each of the RSU Award and the Option Awards will vest over a four-year schedule
with 25% of the shares subject to the award vesting on the first anniversary of the grant date and the remaining 75% of the shares vesting in 16 equal
quarterly installments thereafter, subject to Mr. Woodside’s continuous service with the Company through each such vesting date. Each of the RSU Award
and the Option Awards shall be subject to the terms of the applicable equity plan and the form of award agreement thereunder. Mr. Woodside will also be
eligible to receive annual equity refresh grants pursuant to the terms of the Offer Letter.

Pursuant to the Offer Letter, Mr. Woodside is eligible to participate in the employee benefit plans generally available to the Company’s employees and is
subject to customary confidentiality covenants.

Mr. Woodside is also entitled to certain severance benefits subject to specific requirements, including signing and not revoking a separation agreement and
release of claims. In the event Mr. Woodside resigns for Good Reason or the Company terminates his employment without Cause (each as defined in the
Offer Letter), then as a severance benefit Mr. Woodside will be entitled to (a) cash severance equal to continued base salary payments for 12 months (less
applicable tax withholdings), (b) a lump sum pro rata payment of his target annual bonus for the year of termination, (c) acceleration of six months of his
then unvested and outstanding equity awards and (d) payment of COBRA premiums for a period of 12 months, or expiration of Mr. Woodside’s eligibility
for the continuation coverage under COBRA, if earlier. If Mr. Woodside resigns for Good Reason or the Company terminates Mr. Woodside’s employment
without Cause, in either case within three months prior to or 12 months following a Change in Control (as defined in his offer letter), then as a severance
benefit Mr. Woodside will be entitled to (a) cash severance equal to continued base salary payments for 18 months (less applicable tax withholdings), (b) a
lump sum pro rata payment equal to 150% of his target annual bonus for the year of termination, (c) acceleration of 100% of his then unvested and
outstanding equity awards and (d) payment of COBRA premiums for a period of 18 months, or expiration of Mr. Woodside’s eligibility for the continuation
coverage under COBRA, if earlier.

The Company has also entered into its standard form of indemnification agreement with Mr. Woodside.



There are no arrangements or understandings between Mr. Woodside and any other persons pursuant to which he was selected as an executive officer or
director, and he has no family relationship with any of the Company’s directors or executive officers. Mr. Woodside does not have a direct or indirect
material interest in any transaction required to be disclosed pursuant to Item 404(a) of Regulation S-K.

The foregoing description of the Offer Letter does not purport to be complete and is subject to, and qualified in its entirety by, the complete text of the
Offer Letter, a copy of which the Company expects to file with its Quarterly Report on Form 10-Q for the quarterly period ending September 30, 2022, and
upon filing will be incorporated herein by reference.

Item 7.01 Regulation FD Disclosure.

On August 31, 2022, the Company issued a press release announcing the appointment of Mr. Woodside. A copy of the press release is furnished herewith
as Exhibit 99.1 to this Current Report on Form 8-K.

The Company is also affirming its third quarter 2022 and full year 2022 earnings guidance in the press release attached as Exhibit 99.1, which is
incorporated herein by reference.

The information in this Item 7.01, including Exhibit 99.1, is being furnished pursuant to Item 7.01 of Form 8-K and shall not be deemed “filed” for
purposes of Section 18 of the Securities Exchange Act of 1934, as amended (the “Exchange Act”), or otherwise subject to the liabilities of that section, nor
shall the information be deemed incorporated by reference in any filing under the Securities Act of 1933, as amended, or the Exchange Act, whether made
before or after the date hereof, except as shall be expressly set forth by specific reference in any such filing.

Item 9.01 Financial Statements and Exhibits.

(d) Exhibits

Exhibit No. Description
99.1 Press Release dated August 31, 2022
104 Cover Page Interactive Data File (embedded within the Inline XBRL document)
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Freshworks Appoints Dennis Woodside as President
Former Impossible Foods, Dropbox and Google executive joins Freshworks leadership team

San Mateo – August 31, 2022 - Freshworks Inc. (NASDAQ: FRSH), a software company empowering the people
who power business, today announced that Dennis Woodside is joining the Company’s executive leadership team as
President, effective September 1, 2022. Reporting to Freshworks CEO and Founder Girish Mathrubootham in this
newly created role, Woodside will be responsible for leading Freshworks’ global business operations and strategy.

Woodside most recently served as president of Impossible Foods where he oversaw operations, manufacturing,
supply chain, sales, marketing, HR and other functions for more than three years. Previously, he was chief operating
officer of Dropbox where he was responsible for all customer-facing functions and revenue generation for four years,
helping the company reach $1 billion in annual revenue.

“I am excited to partner with Dennis and add his experience scaling global operations to our team. His skills will help
evolve our business and allow me to focus on our company vision, culture and product innovation – areas that bring
immense value to our employees and customers,” said Mathrubootham, CEO and chairman of the Freshworks
board of directors. Woodside will also join the board of directors.

Woodside held various sales roles at Google over 9 years, from 2003 to 2012, including Managing Director of
Emerging Markets, Vice President of Sales in the UK and President of the Americas, where he oversaw an $18 billion
advertising sales business. From May 2012 to April 2014, Woodside served as CEO for Motorola Mobility LLC,
reporting directly to Larry Page after the company was acquired by Google. Woodside currently serves on the board
of the American Red Cross and was previously on the board of ServiceNow from 2018 to 2022.

“I am honored to join this team and work with Girish to continue building what he’s started. I’m drawn to companies
taking a fresh approach to big markets. From a decade driving category creation at Google, to the high growth era at
Dropbox, and the scale at Impossible Foods, I see Freshworks as a great match for my experience,” said Mr.
Woodside. “Fast and easy-to-use business software is exactly what companies need today and Freshworks is
making it accessible to everyone.”

Reaffirms Financial Outlook
The Company is also affirming its third quarter 2022 and fiscal full year 2022 earnings estimates that were previously
released on August 2, 2022.

Forward-Looking Statements
This release contains forward-looking statements within the meaning of the Private Securities Litigation Reform Act of
1995. These forward-looking statements are based on management’s current beliefs and certain assumptions made
by the company, all of which are subject to change. Forward-looking statements generally can be identified by the
use of forward-looking terminology such as, “will,” “estimate,” “continue,” or similar expressions. Such statements
involve risks and uncertainties, including those factors that are described under “Risk Factors” included in our Annual
Report on Form 10-K for



the year ended December 31, 2021 and our Quarterly Reports on Form 10-Q for the quarters ended March 31, 2022
and June 30, 2022, and other documents of Freshworks Inc. we file with the Securities and Exchange Commission
from time to time (available at www.sec.gov). We caution you not to place undue reliance on forward-looking
statements, which speak only as of the date hereof and are based on information available to us at the time the
statements are made and/or management’s good faith belief as of that time with respect to future events. We assume
no obligation to update any forward-looking statements in order to reflect events or circumstances that may arise after
the date of this release, except as required by law.

About Freshworks Inc.
Freshworks Inc., (NASDAQ: FRSH) makes business software people love to use. Purpose-built for IT, customer
support, sales and marketing teams, our products empower the people who power business. Freshworks is fast to
onboard, priced affordably, built to delight, yet powerful enough to deliver critical business outcomes. Headquartered
in San Mateo, California, Freshworks operates around the world to serve more than 58,000 customers including
Bridgestone, Chargebee, DeliveryHero, ITV, Klarna, Multichoice, OfficeMax, TaylorMade and Vice Media. For the
freshest company news visit www.freshworks.com and follow us on Facebook, LinkedIn and Twitter.
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